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QUALITY POLICY

Titanium Heat Treatment Services is committed to provide heat treatment services in line
with requirements of F1 Teams, their supliers and other industry sectors. Our 24/7 service is
paramount to offer a short, very often overnight service to meet customer’s expectations.

We are commited to offer the highest quality and the best customer service to our customers.
We will strive to invest in people, their development and working environment to become the
company of choice. Only by providing an outstanding service and product quality we will
achieve our aims of long term success and sustained improvement. We are aware of the
impact of climate change and the importance of making our operations as sustainable as
possible so we can do our bit to mitigate this issue.

We will always look into customer's needs and requirements by investing in future
technologies to sustain our growth and customers’ expectations.

We aim to achieve the above by implementing a quality management system that complies
with the international standard ISO 9001. We also commit to monitor the effectiveness of our
quality system and to act with integrity to continually improve our operations and to meet the
requirements of our customers, as well as our legal and regulatory and any other applicable
requirements. We will also monitor and continue to develop our quality system to ensure it
remains effective. The scope of our QMS is “The provision of Heat Treatment of ferrous and
non-ferrous materials”.

The policy, organization and procedures necessary to achieve the requirements are described
in our quality management system. Quality objectives of the Titanium Heat Treatment Services
are agreed annually at Management Review meetings and reviewed for effectiveness. At
these meetings we ensure that this policy and the quality objectives remain compatible with
the strategic direction and the purpose and context of our organization.

Signed:

Pawel Danielewicz

Managing Director
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